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POLICY

Opportunity Enterprises, Inc. (OE), in compliance with the Americans with Disabilities Act (ADA),
will provide individuals with disabilities with a reasonable modification to its policies, practices, and
procedures so that they can access jobs, programs, facilities and activities. Furthermore, it is the
policy of OE to provide these modifications as quickly as possible. Denial of a modification should
only occur in situations for which the policy modification would fundamentally alter the job,
program, service, ot activity, or would constitute an undue financial and/or administrative burden.

A reasonable modification is a change or exception to a job, service, policy, or procedure that allows
people with disabilities to have equal access to programs, services and activities. Reasonable
modifications must always be related to the individual’s specific limitation caused by the disability.

When requesting a reasonable modification at OE in regard to a job, program or service, an
individual with a disability may be requested to provide medical documentation or diagnosis to
justify their request, and they must be able to explain how their disability is related to the requested
modification.

PROCEDURE

Employee Modification

1. Provide employees with support to discuss and request a modification.

2. Employee will complete Form 1120a ADA Reasonable Accommodation Request and turn it
in to their Human Resources (HR) Liaison.

3. HR will review the request and respond to a request for a reasonable modification within 72
hours, if feasible. Should HR need to meet with the employee to discuss modifications, that
will also happen with the 72-hour timeframe.

4. Any approved accommodation will be added to the HR Reasonable Modification Tracker
spreadsheet.

Client Modification

1. Client modifications are initially considered during the Intake process or during meetings to
discuss updates or changes to the Person-Centered Individualized Support Plan (PCISP).
Additionally, the client, their guardian, or another representative can initiate discussion
related to a request at any time. The Program Specialist or Qualified Intellectual Disability
Professional (QIDP) will provide clients with support to discuss and request any
modification outside of the PCISP discussion at any time.

2. The request will be reviewed promptly and a response will be provided as to whether or not
the modification was approved or denied within 72 hours.
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RELATED & SUPPORTING DOCUMENTS
Americans with Disabilities Act (ADA)

Form 1120a — ADA Reasonable Accommodation Request
Reasonable Modification Tracker (Human Resources department document)
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