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POLICY

Opportunity Enterprises, Inc., (OE) will ensure clients’ rights are protected.

Employees are prohibited from the following:

1. Abuse, neglect, exploitation, or mistreatment of an individual.

2. Violating a client’s rights, which include but are not limited to:

a.
b.

C.

o

Sproe

Retention and use of appropriate personal possessions and clothing
Opportunity for personal privacy

Communication, association and private meetings with person of the client’s own
choosing

Means to send/receive unopened mail

Access to a telephone with privacy for incoming and outgoing local and long-
distance calls at the client’s expense

Opportunity to participate in social, religious and community activities
Protection of client funds/property from misuse or misappropriations
Assurance that a client will not be compelled to provide services for a provider
Right to refuse treatment

3. Corporal punishment inflicted by the application of painful stimuli to the body, which may
include, but is not limited to:

mo oo g

Forced physical activity

Hitting

Pinching

The application of painful or noxious stimuli
The use of electric shock

The infliction of physical pain

4. Seclusion by placinga client alone in a room or other area from which exit is prevented or in
which the client cannot physically exit due to physical disability.

5. Mechanical restraint except when ordered by a licensed physician or dentist.

6. Prone restraint which places an individual face down on their stomach.

7. Any restraint used for discipline or convenience.

8. Overcorrection — repetition of appropriate behavior after the occurrence of an unwanted
behavior or the practice of unwanted behavior for an extended period of time.
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9. Aversive Techniques, which are any technique intended to cause pain or other unpleasant
sensation. Examples include but are not limited to:

a.

b.

Contingent Noxious Stimulation — administration of an unpleasant sensory agency
following the occurrence of an unwanted behavior

Facial or Visual Screening — the placement of a cloth or other material over the face
and eyes blocking the view of the environment

10. Emotional/verbal abuse, including but not limited to communicating with words or actions
in a client’s presence which results in the perception of or intends to:

Mmoo o

Cause the client to be in fear of retaliation

Cause the client to be in fear of confinement or restraint

Cause the client to experience emotional distress or humiliation

Cause the client to react in a negative manner

Cause others to view the client with hatred, contempt, disgrace or ridicule
Degrade the dignity of a client

11. A practice that denies an individual any of the following without a physician’s order:

U MmO a0 T

Sleep

Shelter

Food

Drink

Physical movement for prolonged periods of time
Medical care or treatment

Use of bathroom facilities

Denial of any health-related necessity

12. A practice which denies the individual the opportunity to work or requiring completion of
chores benefiting others without pay or with pay below minimum wages unless:

a. The services are being performed by an individual in the individual’s own residence
as a normal and customary part of housekeeping and maintenance duties
b. Anindividual desires to perform volunteer work in the community
PROCEDURE

n/a

RELATED & SUPPORTING DOCUMENTS

Indiana Administrative Code: Title 460 - Division of Disability and Rehabilitative Services: Article 6
- Supported Living Services and Supports (460 IAC 6-10-5)
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