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POLICY

Opportunity Enterprises, Inc. (OE) requires that all board members, officers and employees observe

the highest standards of business and personal ethics in the conduct of their duties and
responsibilities. Employees and representatives of OE must practice honesty and integrity in

tulfilling their responsibilities and comply with all applicable laws and regulations.

PROCEDURE

1.

OE has an open-door policy; therefore, should any person know, or have a reasonable
belief, that persons associated with OFE plan to engage or have engaged in illegal or unethical
conduct in connection with any aspect of operations, that person should immediately file a
confidential complaint with the Chief Compliance Officer (CCO). Employees of OE may
submit complaints on a confidential, anonymous basis in writing and they will be kept
confidential to the extent possible, consistent with the need to conduct an adequate
investigation.

The CCO is responsible for ensuring all complaints are investigated and resolved. All
allegations and their resolution will be reported to the Chief Executive Officer (CEO) upon
receipt. If the allegation is towards the CEO, the allegation and resolution will be reported
to the Chief Human Resources Officer (CHRO). All allegations and resolutions will be
reported to the Chair of the Compliance and Risk Managment Committee for the OE Board
of Directors within 14 days of resolution.

If a person who is subject to a complaint has engaged in misconduct, the CCO shall report
such assessment to the CEO and/or (CHRO), who will take appropriate action against the
person engaged in misconduct including, but not limited to, disciplinary action up to and
including termination and reporting such misconduct to the relevant civil and criminal
authorities as required by law.

It is contrary to the values of OE for anyone to retaliate against a board member, officer,
employee or volunteer who in good faith reports an ethics violation, a suspected violation of
the law, a complaint of discrimination, suspected fraud, or suspected violation of any
regulation governing the operations of OE. An employee who retaliates against someone
who has reported a violation in good faith is subject to discipline up to and including
termination.

Any complaint discovered to have been made maliciously or known to be false will be
viewed as a serious disciplinary offense.
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