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POLICY

Opportunity Enterprises, Inc. (OE), believes all individuals served have the right to administrative
review of any action taken against them. Individuals served also have the right to administrative
review of any situation they feel to be unfair or indicative of unsatisfactory delivery of services.
Individuals served have the right to secure advocacy services at any time.

PROCEDURE

1.

Individuals served and/or their advocates are encouraged to discuss complaints or concerns
with their immediate line supervisor, Program Specialist (PS), or Qualified Intellectual
Disability Professional (QIDP) and work toward a satisfactory resolution prior to submitting
a written grievance.

A complaint will be considered a formal grievance when it is presented in writing, via email,
to the Chief Compliance Officer (CCO). Every effort should be made to submit a grievance
within two (2) working days of any event or occurrence giving rise to a formal grievance.
Assistance with writing the grievance will be provided upon request to the CCO.

The CCO, or designee as appointed by the Chief Executive Officer, will then have five (5)
working days to investigate and render a written decision to the individual who filed the
grievance. The decision will additionally be presented in the mode of communication
preferred by the individual.

OE will not tolerate any acts of retaliation or barriers to service in response to a grievance
filed by an individual served.

Written grievances may be filed anonymously to the CCO.

The Executive Team will conduct an annual review of all grievances filed in order to track
trends and identify areas needing improvement or additional action to be taken.

Additionally, all client grievances will be reviewed by the Human Rights Committee to
ensure that human rights have not been violated.

RELATED & SUPPORTING DOCUMENTS
Form 1111a — Executive Team

Universal Policy 6440 — Human Rights Committee
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