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POLICY

Opportunity Enterprises, Inc., (OE) believes that all passengers should have the chance to voice
their complaints or concerns about the OE transportation system.

PROCEDURE

1. Transportation complaint/concern forms are available on each transit vehicle. Forms are
also available at www.oppent.org (Form 9104a).

2. The form may be mailed to the Transportation Director at the address on bottom of form.
Complaints/concetns may be submitted via phone to the Transportation Ditector at 219-
464-9621 Ext 259.

3. Written complaints must be filled within 14 days of the date which the complaint/concern
occurred.

4. 'The Transportation Director has 14 days to trespond to the complaint/concern.

5. Written appeals to the response may be made within 14 days of the response to the Chief
Financial Officer at OE.

RELATED & SUPPORTING DOCUMENTS

Form 9104a — Transportation Complaint
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